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BeotelNet-ISP doo in collaboration with Bedor Excem doo. completed a project of
reorganization of management processes and methods in the areas of production, sales,
engineering, customer technical support, finance, software and e-services.

The results in productivity findings and improved work quality at all levels where excellent
and the benefits are expected to be in line with the anticipated results prior to project start.

Furthermore the methodology employed by Bedor Excem doo was well accepted by the
staff as a whole,

Satisfied with the work performed, BeotelNet-ISP doo considers and highly recommends
Bedor Excem doo. as preferred consultants in the management areas intervened.

With our best compliments, I remain,
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