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Doverie Brico SA {Mr. Bricolage Bulgaria) in collaboration with Bedor EXCEM EOOD completed a project of
reorganization of management processes and methods in all of its DIY stores as well as a program sales skills
enhancement with very good results in productivity increase and improved work quality at all levels.

The qualitative and economic benefits of the project are expected to be equal to the projected results at the
project start.

Furthermore the methodology employed by Bedor EXCEM S.A. was well accepted by the staff as a whole.

Satisfied with the work performed, Doverie Brico SA considers and highly recommends Bedor EXCEM EOOD
as preferred consultants in the management areas intervened.

With our best compliments, we remain,

Sincerely yours,
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Andrei Evtjiinov Penka Tichkova
CEO Chairman of the Management Board
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